
Constant Contact Survey Results
Campaign Name: June 2023 Membership Survey (6-10-23)

Survey Starts: 100

Survey Submits: 29

Export Date: 07/19/2023 10:24 AM

MULTIPLE CHOICE

1. If you or the organization for whom you work are currently a NASCSA member, please indicate your
membership category.

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio

Regular Member (e.g. state,
district, territory) 21 72%

Associate Member 1 3%

Sponsor 5 17%

I don’t know 1 3%

Comment (Please Comment
Below) 1 3%

Total Responses 29 100%

OPEN QUESTION

Comment:

Not sure what my membership ie, possibly Associate

1 Response(s)

RANK ORDER

2. Please indicate the importance of your reasons for joining NASCSA in rank order.

Answer Choice Average Rank Ranked 1 Ranked 2 Ranked 3 Ranked 4 Ranked 5

Annual
Conference 3.00 5 (17%) 2 (6%) 10 (34%) 12 (41%) 0 (0%)

Networking 2.34 5 (17%) 13 (44%) 8 (27%) 2 (6%) 1 (3%)

Obtain current
information
related to my job
responsibilities/or
ganization 1.72 17 (58%) 8 (27%) 0 (0%) 3 (10%) 1 (3%)

To support the
mission of
NASCSA 3.07 2 (6%) 5 (17%) 11 (37%) 11 (37%) 0 (0%)

Other (Please
Comment Below) 4.86 0 (0%) 1 (3%) 0 (0%) 1 (3%) 27 (93%)

Total
Responses 29

OPEN QUESTION

Comment:

The webinars have been an added bonus.

Training
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Solutions for new drugs/crimes

4 Response(s)

MULTIPLE CHOICE

3. Overall, how satisfied have you been with NASCSA in providing support and information related to your
job responsibilities and/or organization?

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio

Very Satisfied 23 79%

Somewhat satisfied 5 17%

Neutral 0 0%

Somewhat dissatisfied 1 3%

Dissatisfied 0 0%

Total Responses 29 100%

MULTIPLE CHOICE

4. How likely would you be to recommend membership in NASCSA to a colleague?

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio

Very likely 26 89%

Somewhat likely 2 6%

Neutral 1 3%

Not Likely 0 0%

Total Responses 29 100%

MULTIPLE CHOICE

5. Have you attended a NASCA Conference in the past 5 years?

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio

Yes 27 93%

No 2 6%

Total Responses 29 100%

MULTIPLE CHOICE

6. How satisfied are you with NASCSA’s current communications (newsletters, breaking news, website)?

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio

Satisfied 26 89%

Somewhat satisfied 3 10%

Neutral 0 0%

Dissatisfied 0 0%

Comment (Please Comment
Below) 0 0%

Total Responses 29 100%
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OPEN QUESTION

Comment:

0 Response(s)

CHECKBOXES

7. Have you or members of your organization attended any webinars offered over the past year?

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio

Yes (if yes, please provide
any additional feedback) 26 89%

No (if no, please provide any
additional feedback) 3 10%

Total Responses 29 100%

OPEN QUESTION

Please Comment Below:

Nothing specific, but the webinars are a great benefit of being a sponsor.  The annual conference and webinars should be
promoted more heavily to bring in new members/sponsors.

The scheduling/timing just hasn't worked out.

The webinars are excellent, involving timely topics and expert panelists!

4 Response(s)

MULTIPLE CHOICE

8. Are the webinars offered by NASCSA at a convenient day and time? (The usual day and time are
Wednesdays at 3 pm ET).

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio

Yes 29 100%

No 0 0%

Comment (Please Comment
Below) 0 0%

Total Responses 29 100%

OPEN QUESTION

Comment:

For the most part, but not always - you'll never be able to accomodate everyone! As long as they are recorded and available later,
it's all good.

1 Response(s)
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CHECKBOXES

9. What issue(s) are you or your organization facing that is the most pressing at the present time? (check
all that apply)

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio

Staffing/Budgetary
Constraints 16 55%

Emerging drugs of concern 12 41%

Failure of the judicial system
to prosecute 2 6%

Challenges working with
other regulatory/law
enforcement agencies 5 17%

Inconsistent or non-existent
interpretation of state and/or
federal laws, regulations or
policies 11 37%

Other 1 3%

Total Responses 29 100%

MULTIPLE CHOICE

10. To what extent has your membership in NASCSA facilitated or enhanced the development of
professional relationships with colleagues?

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio

Significantly 21 72%

Somewhat 6 20%

Neutral 1 3%

Not at all 1 3%

Total Responses 29 100%

MULTIPLE CHOICE

11. To what extent has your membership in NASCSA increased your ability to resolve regulatory policy
issues?

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio

Significantly 7 24%

Somewhat 13 44%

Neutral 9 31%

Not at all 0 0%

Total Responses 29 100%
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MULTIPLE CHOICE

12. Do you have suggestions to help improve the effectiveness of NASCSA as an organization?

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio

No not at this time 23 79%

Should work to increase
membership 3 10%

Increase communication 0 0%

Work to improve the
operational aspects of the
organization 0 0%

Work to improve the level or
scope of services 2 6%

Comment (Please Comment
Below) 1 3%

Total Responses 29 100%

OPEN QUESTION

Comment:

I don't know how you do it, but there should be a big push to get states to treat the industry as a partner instead of an enemy.
Both boards in Louisiana do a fantastic job of this, they are helpful AND THEY PICK UP THE PHONE.

Would like to hear more about State regulations as they pertain to required reporting of activities and changes.  More on licensing
as well.  Seems to support more the State agencies than industry.

2 Response(s)

CHECKBOXES

13. NASCSA makes every effort to hold our meetings in cities that are interesting, within easy walking
distance to shops and restaurants. As hotel room rates continue to increase, we are interested in learning
more about any limitations that the Executive Committee should be aware of in future conference
planning. Please check all that apply:

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio

My organization has
limitations of certain states
and/or cities we are not
permitted to travel to (e.g.,
perceived “resort” cities).
Please describe below in the
Comment Box 2 6%

My organization has a per
diem rate that must be
adhered to 8 27%

My organization has a per
diem room rate, however
there is an ability to obtain
approval if the room rate
exceeds that amount 13 44%

Comment (Please Comment
Below) 12 41%

Total Responses 29 100%
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OPEN QUESTION

Comment:

My organization will reimburse at room rate. The per diem for food is a bit challenging though.

No restrictions

My agency limits the amount of travel to conferences.

12 Response(s)

MULTIPLE CHOICE

14. NASCSA will be celebrating its 40 th Anniversary in 2024. What activities would you recommend we
consider to celebrate? (Check all that apply)

Answer Choice 0% 100%
Number of

Responses
Responses

Ratio

Organized activity with a
nominal charge 6 20%

Organized activity with no
additional charge 10 34%

Momento gift 3 10%

Keynote speaker 8 27%

None 2 6%

Other 0 0%

Total Responses 29 100%
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RANK ORDER

15. NASCSA has already contracted its 2024 conference that will be held in Greenville, South Carolina
and the 2025 conference in New Orleans, Louisiana. Subject to availability and securing a competitive
room rate, please rank in order of preference potential locations for the 2026 meeting:

Answer
Choice

Average
Rank Ranked 1 Ranked 2 Ranked 3 Ranked 4 Ranked 5 Ranked 6 Ranked 7 Ranked 8 Ranked 9

Austin,
Texas 4.66 3 (10%) 2 (6%) 4 (13%) 2 (6%) 7 (24%) 7 (24%) 2 (6%) 1 (3%) 1 (3%)

Nashville,
Tennesse
e 3.41 6 (20%) 2 (6%) 9 (31%) 5 (17%) 2 (6%) 3 (10%) 2 (6%) 0 (0%) 0 (0%)

Portland,
Maine 3.76 5 (17%) 7 (24%) 5 (17%) 3 (10%) 2 (6%) 2 (6%) 1 (3%) 2 (6%) 2 (6%)

Providenc
e, Rhode
Island 5.03 3 (10%) 3 (10%) 3 (10%) 2 (6%) 3 (10%) 5 (17%) 5 (17%) 5 (17%) 0 (0%)

San
Diego,
California 4.66 2 (6%) 7 (24%) 1 (3%) 6 (20%) 2 (6%) 1 (3%) 4 (13%) 6 (20%) 0 (0%)

San
Antonio,
Texas 5.52 2 (6%) 2 (6%) 1 (3%) 3 (10%) 4 (13%) 7 (24%) 3 (10%) 7 (24%) 0 (0%)

Sarasota,
Florida 5.45 2 (6%) 3 (10%) 1 (3%) 2 (6%) 5 (17%) 2 (6%) 10 (34%) 4 (13%) 0 (0%)

Savannah,
Georgia 4.66 3 (10%) 3 (10%) 5 (17%) 5 (17%) 3 (10%) 2 (6%) 2 (6%) 4 (13%) 2 (6%)

Other
(Please
Comment
Below) 7.86 3 (10%) 0 (0%) 0 (0%) 1 (3%) 1 (3%) 0 (0%) 0 (0%) 0 (0%) 24 (82%)

Total
Response
s 29

OPEN QUESTION

Comment:

Columbus or Cincinnati, Ohio

Atlanta is easy.  Most people can get there on a single flight.  The Marta is direct to downtown.  100's of restaurants within walking
distance.  Can be hot if held too close to summer.

No preference so ignore the rankings

7 Response(s)
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